Norton Family Premier
Get up and running in just 3 steps (Android version)



1. Customer will receive the SMS below
after subscribing. Click the link in the
SMS to activate the service.

1010: Thank you for subscribing to
Norton Family Premier service. Please
click URL to register, or sign into your
Norton account to activate service.

Please call 28881010 for inquiries #:8 Norton Family X o Create Profile
Whose device is this?

Tell Norton who uses this device. If you need
to, you can change this later on
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Signin Create an Account

Email address
Name

Testl

Create an Account I have read and agree to the
Privacy Policy

Year of birth

This is my
An account is needed to access all of your Sign In Chlld’s dEVIce @ 2012 M

Norton products and services.

Having Trouble Signing In?

Hong Kang 3. Go to “Google Play” to install the This device belongs to an adult ot Fay P
Email me product updates, offers, and security ”Norton Famlly parental COhtrOl” app Parentls deVIce @ Create
e and sign in. Then agree to the

have read and agree 1o the relevant policies.

Prvacy Policy 4. Select “Parent’s device”, then add your
Create Account child. Norton Family will set default house
rules based on the child’s age. You can
customize the house rules at any time
(please see slide-4 for details)

2. Click “Create an Account” and receive
a confirmatory email. Then click
“Confirm Now” to complete registration.
(if you already have Norton account, please
login)



6. Sign into your Norton account and select “Child’s device”.
Choose the child who will use this device and assign a name.
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5. Install and open the app on the child’s device, then agree to
&% Confirm

relevant policies after signing in. Whose device is this?
.e . Tell Norton who uses this device. If you need
@eF.. B 8§ % 41 80%@ 10:20 #:% Norton Family X to, you can change this later on
play.google.com o . Test1
A
= ) Google Play Q

Signin Create an Account

Norton Family parental

[ N control el address This is my
. Child's device @

1ssWor -] Test1 SM-G5700

NortonMobile Lifestyle

13458 2
I'have read and agree to the Use the name \l'::}'l{]!‘:l. or choose a new one.
m Privacy F Norton Family will use this name when referring to
this device in the future
= Sign In
L v it e] This device belongs to an adult @
7. Enable to access “device’s location”, “photos, Earsnis device Done
media and files” and “contacts on device”
&8 Norton Family 8. After agreeing all permissions
i;i Norton Family
P—
‘E Device Administrator I:a Device Administrator °

Protects this app from getting uninstalled o
without parents’ permission

Accessibility
Protects this app from getting uninstalled o
rertbbomn b vt oo A oo bk b

.
T Accessibility

Allow Norton Family to
O App Usage Access

( = access your contacts? °
-
@ Location P
Q Location o
Enables parents in monitoring this device's
location —

Continue Continue



9. Select child, then go to the “RULES” tab. You can see and modify settings for house rules
(please refer to “Define house rules” at Norton’s website for details of web supervision, time supervision, search supervision,
social network supervision, video supervision, location tracking and mobile app supervision)
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&8 Testl £ &8 Test 5

ALERTS ACTIVITY RULES
nortonengscreenshot's Family ALERTS ACTIVITY RULES
1 Child 1 Device

3.
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Test1 Norton Family ON
1 Device —
Instant Lock a Persanal info supervision
All devices are active
Time supervision ON
Supervision
House Rules . Notify parent when...
Your Rights as the Parent of a Child Under 13 Web supervision ON
No alerts over this time period.
Search supervision ON
Social network supervision ON
App supervision ON
Video supervision ON
Location tracking OFF

If you need support from Norton, please go to: https://support.norton.com/sp/en/us/norton-
family/current/info
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